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This paper reports the results of a needs assessment carried out by the Palestinian Counseling
Center (PCC) in 14 areas in the West Bank, Jerusalem, and Area C: Silwan, Al-Issawiya, Al-Tur, Kafr Aqab,
Qalandia, Beit Sakarya, Beita, Duma, Qaryout, Jayyous, Qalqgilya, Alfasayel, and Alzbaidat. The PCC
collected information about the 14 areas included in the needs assessment in order to identify the
priorities of the populations and contribute to building sector plans to meet their needs. The necessity of
this needs assessment arose from the spread of the COVID-19 pandemic, which led to a declaration of a
state of emergency on 5 March 2020 and a total lockdown on 22 March. This has affected the income of
over 453 thousand families who may not be able to meet their basic needs if the lockdown continues,
with daily-wage workers and workers in Israel being the most vulnerable in this situation.

14 phone interviews were conducted with Community Based Organization (CBO) representatives
in the target areas. The needs of each area were collected at multiple levels, including health, mental
health, environmental, and educational needs.

Summary of Findings

See Annex 1 for details of each region's need

+ The results indicates that the residents of the regions have new, emergent needs resulting
from the spread of the COVID-19 virus pandemic. In addition, there are needs that existed before the
emergency, especially among the communities living in the Jordan Valley, such as Alzbaidat and
Alfasayel. Often these needs intersect, leaving the most marginalized areas and the poorest families
the most affected and vulnerable in the event of the wider spread of the pandemic and the continued
deterioration of the economic situation.

* Each area is unique in terms of the currently available services and resources, needs, and
number of economically disadvantaged families. Therefore, it is necessary to tailor the interventions
for the unique situation of each region.

+ The occupation contributes to the escalation of the current crisis directly through
repeated army raids and political arrests. The occupation also contributes indirectly through the
imposition of dangerous environmental conditions in Area C, which lacks the basic health essentials of
safe drinking water, sewage disposal, cleaning and garbage collection services, and infrastructure.

* Despite the many challenges, the assessment shows the emergence of community efforts
in the form of emergency committees and volunteers aimed at meeting the needs of the population.
This grassroots organization ranges from garbage collection to the provision of food and disinfectants.
Most of these emergency responses, however, do not address the psychosocial needs of the residents.

Conclusions Related to Specific Areas of Need:

v Health needs: Many regions lack health services and resources such as ambulances, stockpiles
of medications, and medical teams. This poses a risk in the event of an increase in the number



of COVID-19 infections. This was especially noticeable in the Jordan Valley and Qalgilya
governorate (Qaryout, Duma, Hableh, Jayyous, Alfasayel, Alzbaidat, Qalqilya, Beit Sakarya),
while the areas of Jerusalem Governorate do not face this problem.

Mental health needs: The needs assessment demonstrates that the pandemic and state of
emergency affects the mental health of individuals of all age groups and the family as a whole.
This is a result of the deteriorating economic situation and the inability of parents to meet the
basic needs of the family. The presence of all family members inside the home leads to tension
between the family members and familial conflict. These stressors are exacerbated by the
general fear of contracting the virus. Furthermore, the occupation continues its repressive
practices, especially in Al-Issawiya, which increases tension and fear. These pressures are
manifested in the form of excessive movement and violence among children, while the youth
resort to risky behaviors to cope with the free time resulting from the interruption of schooling.

The availability of psychosocial services in the area: Alzbaidat, Alfasayel, Qaryout and Beita
have the least access to psychosocial services, as there are no mental health providers in the
area. In Silwan and Al-Issawiya, there are some mental health professionals living in the area
and phone consultations are available. In Kufr Agab, Qalqgilya and Jayyous, there are many
counselors and counseling students who are not working at the moment and in Kufr Aqab,
Qalgilya and Silwan, students expressed their readiness and availability to volunteer to provide
psychosocial services. While emergency committees play an important role in providing relief
and material aid, their services do not include psychosocial support.

Water needs: The water situation was not affected as a result of the pandemic, with the
exception of the inability of some families in Silwan (50 families), Duma, and Beit Sakarya to
pay water bills. This is a priority of work due to the importance of providing clean water to the
population.

Environmental needs: There is a disparity in environmental needs between the regions. The
most polluted are in Area C. Residents of Alzbaidat, Alfasayel, and Qaryout are at risk of
diseases due to the lack of proper sanitation infrastructure. Kufr Agab has a shortage of
garbage disposal vehicles and workers, which may contribute to the spread of the pandemic
among the population. Most areas have volunteer committees that assist with garbage
collection and disposal, disinfection, and meeting some of household needs of residents. The
findings show that poor families in need of food supplies also require cleaning and disinfectant
products to protect themselves from infection, with the highest need being in Alzbaidat and
Alfasayel.

Housing Needs: Most areas suffer from overpopulation due to the lack of space for expansion
(Silwan, al Issawiya, AlTur, Qalandia, Kufr Agab and Beit Sakarya) or by occupation-related ban
on construction (Alfasayel and Alzbaidat). Overpopulation increases the risk of infection and
creates familial tensions through confining family members in close quarters.

Source of income: Most professions and primary income sources in all the regions have been
affected by the state of emergency. Some areas of work are still available for women and men,
including agriculture, manufacturing, food processing, grocery, governmental employment,



and livestock. Food prices remained the same in most areas, with the exception of Alzbaidat,
Alfasayel, and Beit Sakarya, where there was a noticeable increase in prices.

Protection: In the vast majority of areas, cases of violence and abuse were reported, especially
against children and women. Tragically, during the interview process, one girl died as a result
of violence in Alfasayel. Increased violence can be linked to increased economic and
psychosocial pressures and hardships faced by families and residents of the areas. Available
protection mechanisms vary greatly between the areas: in Jerusalem areas under the
jurisdiction of the Jerusalem municipality, NGOs and neighborhood committees provide the
protection, while in areas that are under the control of the Palestinian Authority, residents
mainly resort to the police in cases of violence. Additionally, clans and popular committees
play a major role in providing protection in areas such as Qalandia and Altur. In areas such as
Beita and Kufr Agab, which lack protection mechanisms, this is priority area of work in the light
of the increase in the cases of violence and abuse resulting from psychological and economical
stressors.

Coordination of provision of needs: The results show that all the areas have neighborhood
and emergency committees that coordinate and meet some of the residents’ needs, except
for the Alfasayel and Alzbaidat, where the local council takes on this role.

Education: The educational process has been greatly affected by the pandemic and the state
of emergency as students at all levels are learning remotely through the Internet and
computers. The CBOs in some areas are helping families get accustomed to online learning by
sending instructions using texts and brochures. Distance learning creates major barriers for
economically disadvantaged households which lack the necessary technology to continue
learning online. In Beit Sakarya and Alzbaidat, there are additional problems related to internet
access as the available networks are weak and keep disconnecting. It is necessary to find
alternative ways to educate low-income children who do not have access to devices or to
provide them with the necessary devices and internet access. This is important especially
because even in normal circumstances, this group of students is often disadvantaged
academically and the current situation may widen the learning and achievement gap between
them and more materially privileged students.

Recommendations

Provide phone counseling to all age groups, as psychological and social pressures are high. This
need is higher for women who need information on how to deal with stress, their children, and
husbands. Currently, these services are only available in Jayyous, Alisaweyyeh, and Silwan.

Provide recreational activities for children and adolescents to reduce feelings of boredom and
stress.
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Utilize the availability of local counseling/mental health students and professionals by
recruiting them to provide telephone consultations in their areas (especially in Jayyous,
Qalqilya, and Kufr Agab, where there is availability and interest in volunteering).

Assist families in Silwan, Beit Sakarya and Duma in paying their water bills.
Provide poor families in all the areas with food and cleaning/disinfectant supplies.

Protection is one of the priorities in areas without protection (Kufr Aqab and Beita), as it is
expected that the level of violence will increase during the emergency period as a result of the
increased psychological and economic pressures, especially against women and children.

Emergency and neighborhood committees are present in most regions and can be important
resources for organizations seeking to provide interventions. In Alfasayel and Alzbaidat,
coordination efforts should be with the local councils because there are no emergency
committees there.

It is necessary to find alternative ways to educate children, who have no access to devises or
the internet; both of which are necessary to take part in the online learning provided by MoE
as an alternative to classroom schooling. This is critical so that these children do not fall behind
their peers academically.

Provide separate housing for workers in Kafr Agab, Qalandia, Alisaweyyeh and Silwan.



Introduction

This paper reports the results of a needs assessment carried out by the Palestinian Counseling
Center (PCC) in 14 areas in the West Bank, Jerusalem and Area C, in Silwan, Al-Issawiya, Al-Tur, Kafr Aqab,
Qalandia, Beit Sakarya, Beita, Duma, Qaryout, Jayyous, Qalgilya Alfasayel, and Alzbaidat.

The necessity of this needs assessment arose from the spread of the COVID-19 pandemic that has
affected countries worldwide including Palestine, prompting the Palestinian government to declare a
state of emergency since 5 March 2020. This led to restrictions on movement between governances,
suspension of formal education and turning to online education, restrictions on public gatherings and
events, and mandatory quarantine on those travelling into the country. This turned into a total lockdown
throughout the West Bank, allowing only essential services to continue to operate, as of 22 March.

The outbreak of the COVID-19 virus has had serious global economic repercussions as countries
reduced trade relations to a minimum to prevent the spread of the virus. This is catastrophic for a country
like Occupied Palestine that has no control over its borders and whose economy is mainly dependent on
foreign aid and assistance. With the closure of the military barriers and checkpoints across the Occupied
Palestinian Territories, thousands of families who depend on work inside of Israel have lost their main
source of income. Additionally, private business owners, thousands of tourism workers, and those who
receive wages on a daily basis have also stopped working. The Palestinian Central Bureau of Statistics
estimated in a press statement that over 453,000 workers were affected and about 100,000 enterprises
stopped working in Palestine. !If the lockdown continues for more than two months, thousands of families
will no longer be able to meet their basic needs. This will lead to food insecurity and lack of health supplies,
putting these families at an increased risk of contracting COVID-19. The expected scenario for the
upcoming period is a major disturbance in daily life, an increase in the level of unemployment, loss of
income for a large proportion of families, food insecurity, and the emergence of psychological and social
problems.

The needs of each area were collected at multiple levels, including health, mental health,
environmental, and educational needs using phone interviews with CBO representatives from the target
areas.

Goals of the Needs Assessment:

1- To obtain information about the basic needs of Palestinian families in the targeted areas during
the state of emergency following the spread of the COVID-19 epidemic.

2- To assist community-based organizations (CBO) in developing and crystallizing response
intervention plans.

3- To direct intervention plans towards the needs of the local populations in the target areas.

4- To contribute, in cooperation with various institutions and sectors, to meeting the needs of the
populations in the areas targeted by this needs assessment.

1 http://www.pcbs.gov.ps/portals/_pcbs/PressRelease/Press_Ar_13-4-2020-lab.pdf



Methodology

Selection of the Areas: The areas of Silwan, Al-Issawiya, Al-Tur, Kafr Agab, Qalandia, Beit Sakarya, Beita,
Duma, Qaryout, Jayyous, Qalgilya, Alfasayel, and Alzbaidat were targeted in this needs assessment. The
areas were selected based on their high levels of vulnerability and PCC’s access to them:

Many of these areas are classified as Area C, meaning that they are under the jurisdiction of the
Israeli occupation and the Palestinian Authority is prohibited from providing services. However, the Israeli
authorities neglect these areas and restrict local development, leading to severe shortages in basic
services and infrastructure. As for areas not classified as Area C, populations there are subjected to
political violence from settlers, checkpoints, and confiscation of land to settlements. Regions located in
Jerusalem inside the Wall (such as Al-Tur and Silwan) receive minimal services and funding from the
Jerusalem municipality and are constantly subjected to police brutality and home demolitions.

A second factor taken into account when selecting the areas was PCC'’s ability to reach them and
provide services there in the future, either directly or indirectly through local partners such as CBOs.

Data Collection Procedure: The research team consisted of 5 PCC counselors who have previously worked
in the target areas or have contacts there. Each team member conducted 2-3 interviews with CBO
representative over the phone.

In total, 14 phone interviews were conducted with CBO representatives from each area. The
interviews lasted between 1 and 1.5 hours. CBO representatives were chosen because they have extensive
knowledge of the area and its needs due to working there for years, and because often they are residents
of the areas themselves. Additionally, most are in the local emergency committees and would be able to
answer all of the interview questions.

Interview Protocol: The interview protocol was developed by reviewing literature on collecting data in
emergency and crisis situations (find attached in Appendix 2). The interview consisted of 3 sections, as
follows:

1. The first section collected preliminary information about the organization and the person
participating in the research.

2. The second section contained open-ended and closed-ended questions that collected information
on the living conditions, available services, and the needs of the population as follows:

¢ Collect general information about each region, such as location, political situation, population,
income rate, etc.

e |dentify the party that provides the area with health services and learning about the health
needs of the population.



¢ |dentify the psychological and social problems that the people of the region observe or hear
about.

¢ Learn about the environmental situation, sanitation infrastructure, which party is responsible
for waste disposal. And provision of clean drinking water. Additionally, identify the availability
of disinfectants and cleaning products and the number of families in need of those items.

¢ Obtain information about the food situation, the sources of food, and its availability in the
different regions.

e Obtain information about livelihoods and what areas of work are still available for the
population in order to identify the most affected sectors economically.

¢ |dentify protection and coordination mechanisms: levels of violence during the emergency
and the how the CBOs respond to them.

¢ Determine which party is responsible for coordinating and managing residents’ immediate
needs, the party to contact in cases of emergency, and the names of institutions currently
providing services in the area.

¢ Gather information about education and the responsible party for education in the region.
Learn what measures are taken to continue education at the present time, the needs in
education, and gather information about the financial status of the CBOs.

3. The Third section contains general open-ended questions that aim to assess the most important
needs of children, women, and families in the areas.

Analysis: The team compiled the interview transcripts from each region in one table. For example, the
participants' answers to the questions related to psychological services in each region were grouped
together to make the analysis easier. The answers to each of the previously mentioned fields were
summarized and any common issue needs, and difficulties were identified. Finally, the answers of the last
section (open-ended questions) were summarized in a table (see Appendix 1) where the needs of each of
the regions were separated in order to facilitate building an intervention plan and meeting the specific
needs of each of the regions.



Results

See Annex 1 for details of each region's need

¢ The preliminary results indicated that the population of the targeted areas ranged between 750
(Beit Sakarya) and 126,000 (Qalqgilya), and the following chart shows more accurately the population as
obtained from the CBO representatives interviewed:

Chart 1: Population Size in the Target
Areas

Al-Tur 40000
Kufr Agab

120000
Qalgilya 126000
Beita
Al-Issawiya
Beit Sakarya
Silwan
Qalandia
Alfasayel
Alzbaidat
Jayyous
Hableh

Duma

Qaryut

¢ The average size of families in most regions is between 5-7 members, while in Alfasayel most
families have 12 individuals.

¢ The ratio of males to females in most regions was 55% female to 45% male.

® The number of poor families ranged from 800 families in Qalandia camp to 23 families in Beit
Sakarya and Al-Issawiya (see chart 2). These numbers are according to the CBO officials’ estimates. These
numbers include families who cannot meet basic needs such as food, special needs for children
(milk/diapers), or housing needs (for example, sterilizers/electricity/water).

¢ The average income ranged between 6,000 shekels and 1,000 shekels. (See Figure 3)



¢ 11 of the regions are considered rural areas and 4 urban areas.

Chart 2: Number of Poor Families Chart 3: Average Income of Families
in NIS
Al-Tur
Kufr Agab Al-Tur EeeesssssssssEsEssssssss——— 6000
Qalqilya Kufr Agab meesssssssssssssssssssmmn 5500
Beita Qalgilya s 3000
Al-Issawiya Beita mmmssm 1000
Beit Sakarya Al-lssawiya e 3000
Silwan Beit Sakarya m—————— 3000
Qalandia 800 Silwan mee————— 3000
Alfasayel Qalandia " 1700
Alzbaidat Alfasaye| s 1700
Jayyous Alzbaidat meeesssssss————— 3500
Hableh Jayyous mssmmsmm 2000
Duma Hableh s 3000
Qaryut Duma messssssssss 2500
Qaryut mssss——— 2000
»  Health

e The results indicate that 9 regions are affiliated with the Palestinian Ministry of Health in
receiving health services, 3 regions are affiliated with the Israeli Ministry of Health, and two regions are
affiliated with UNRWA.

* 6% of the population suffers from chronic diseases and 15% of the population is elderly.

¢ The results indicate that Alfasayel and Alzbaidat do not have nearby hospitals; the nearest
hospital is the Jericho hospital, which is 55 km from the areas

e Most areas have pharmacies except Beit Sakarya, where there are no pharmacies and the
available clinic is small and does not have medical staff on a daily basis.

¢ Qaryout and Duma are areas that suffer from neglect in the provision of health services, and
even the available services are simple and do not meet all residents’ needs. There is only one or two
nurses in the clinic and the doctor works once a week. There is not laboratory, no medical follow-ups and
often shortage in medications.

¢ As for the number of recorded cases of COVID-19, at the date of data collection, there were 47
cases in Silwan and 4 in Qalgilya.

e With regard to the availability of ambulances, the results indicate that there is no ambulance in
the following areas: Qaryut, Duma, Hableh, Jayyous, Alfasayel, Alzbaidat. They transport patients in their
own cars.

¢ Qaryut, Duma, Hableh, Jayyous, Alfasayel, Alzbaidat, and Qalqilya lack medicine stockpiles.



> Mental Health

¢ Most of the interviewees expressed that social and economic conditions have become more
difficult due to an increase in unemployment and in the number of families with no source of income. This
has a direct impact on the family, leading to heightened tension and anxiety in family relations.

¢ There is a high level of anxiety among the adult group. Fears of illness or the contraction of the
coronavirus by a family member are high.

¢ With regard to children, some families have noticed an increase in excessive movement in their
children, violence between siblings, and in some regions, academic setbacks. The state of emergency and
the lack of devices and internet needed to continue education will negatively affect children’s educational
performance.

e Some areas such as Issawiya are still subjected to violence from the occupation, thus adding an
additional layer of fear. There is an increased fear of the virus and increased tension with the escalation
of attacks from the occupation. The children in the area are constantly subjected to traumatizing events,
such as political violence and house demolitions, among many others.

¢ Adolescents face increased psychological pressures and feelings of boredom due to the free
time they now have since schools closed. In Alzbaidat and Alfasayel, where the youth already had a lot of
free time before the pandemic, this was exacerbated by the emergency situation, leaving the parents
concerned for their children’s wellbeing. In Qaryut and Duma, parents noticed an increase in impulsive,
violent, and dangerous behaviors amongst youth.

e Some participants mentioned more familial problems and tensions as a result of staying
confined together for long periods of time.

¢ Women consider the lack of basic needs for the family one of the most important issues that
negatively affect their mental health, and they believe the availability of these resources will make them
feel comfortable and safe.

¢ Women need telephone counseling services that help them obtain information to deal with
stress and deal with their children and husbands.

¢ As for the elderly, most of the participants expressed that they have a lot of free time, leading
to feelings of boredom.

» Availability of Psychosocial Services

¢ The results indicate that psychosocial services are not available in most regions. The results of
the interviews showed that people in Qaryut, Duma, Hableh, Jayyous, Alfasayel Alzbaidat and Beit Sakarya
had to travel long distances in order to obtain psychological support services even in normal
nonemergency conditions.

e Participants confirmed in the interviews that there is a need to provide telephone-counseling
services for all age groups, as psychological and social pressures are increasing.



» The availability of psychological and social counselors

e There are some areas where there are no specialists or psychological counselors, namely
Alzbaidat, Alfasayel, Qaryut, and Beita.

¢ In Silwan, it was found that there are 4 psychologists and 34 students studying in universities
who can volunteer if asked. Telephone consultations are available to the population as a means of
psychological and social support. In Al-Issawiya, 4 psychologists are available from the area; in addition,
phone consultations are available to the residents. In Jayyous, there are 4 psychologists from the area,
and in Kafr Agab it is possible to create a psychological support team consisting of 45 mental health
professionals.

» Sources of Support

¢ Many areas have emergency committees, which were considered by the participants as source
of support in light of the current crisis, which offer material assistance and relief efforts but do not offer
psychosocial support for families.

¢ Many school counselors communicate with the families and CBOs to provide them with support.
¢ There are some areas, such as Alfasayel and Alzbaidat, that do not have psychosocial services.

¢ Some areas, such as Al-Tur, rely on organizations that execute programs in the area by referring
people to these organizations. They also contact the PCC to receive phone consultations when needed.

> Water-Related Needs

e Participants in all the areas indicated that there are no issues with the water supply during this
period, as there are no changes in the availability of water.

¢ Participants in Duma, Alfasayel, Alzbaidat, and Beit Sakarya indicated that they mostly face
issues with the water supply in the summer rather than in the winter.

¢ In Silwan specifically, there is an inability to pay water bills. There are 50 families that require
assistance in paying the bills. There is also a need to provide poor families in Duma and Beit Sakarya with
money to recharge their water supply, in addition to providing regular maintenance of the available water
networks.

¢ There is a need to increase the water supply in the summer in some areas such as Duma.

¢ In some areas there is a need to provide water tanks, connect the wells to electricity, sterilize
the wells, and provide an artesian well, in addition to a need for electric water pumps and wells that
collect rainwater.

> Environmental Situation

e There is a disparity in the environmental needs of the residents of the regions. Some areas,
such as Alzbaidat, Alfasayel, Duma, and Qaryut, suffer from pollution due to the lack of a proper sewage



system. Residents of these areas resort to cesspits, which make the area more susceptible to diseases
with the spread of insects such as mosquitoes. Kafr Agab lacks garbage collection workers and trucks.

e The UNRWA is responsible for maintaining hygiene and waste disposal in refugee camps, in
addition to the efforts of local committees in disinfection and cleaning.

* Most of the participants indicated that there are committees of volunteers that help with in
getting rid of garbage, disinfecting the areas, and responding to the needs of the residents of the regions.

¢ The number of families that need disinfectants and cleaning materials ranges between 20 and
1,000 families, with the lowest number of families in Beit Sakarya and the highest in Alzbaidat and
Alfasayel. The results also indicated that these families also need food products, as they suffer from long-
term poverty or loss of income due to the lockdown.

Chart 4: Number of Families that Need Disinfectants and
Food Products

Al-Tur

Kufr Agab
Qalqilya
Beita
Al-Issawiya
Beit Sakarya
Silwan
Qalandia
Alfasayel
Alzbaidat
Jayyous
Hableh
Duma
Qaryut

1000
1000

> Food-Related Needs

¢ The regions have grocery stores where food products can be purchased and there is no
shortage of food supplies. Residents may lack access to food in the case that they face long-term
poverty or loss of income due to lockdown. (See chart 4 for number of families in need of food
products)

¢ Some committees in the regions, as well as some CBOs, collect donations and distribute them
to families in need.



¢ Housing Situation

¢ In areas such as Silwan, Issawiya, Al-Tur, Qalandia, Kufr Agab, and Beit Sakarya, houses are
crowded due to the lack of space to expand or to the lack of house permits. There is a need to supply
separate housing for workers in these areas.

¢ Qaryut, Duma, Beita, and Qalgilya do not face housing problems and there is no need to provide
housing areas for workers.

¢ Alfasayel and Alzbaidat need housing since building and development is banned by the Israeli
occupation.

> Sources of Income

¢ In Alfasayel, Alzbaidat, and Bait Sakarya, available work for men and women is agriculture.
Moreover, there is a noticeable increase in food prices. In addition, the most economically affected
sector is agriculture. These areas need projects focusing on processing of the agricultural products.

e As for Qalqilya, the areas of work that are still available for women and men are in food and
agricultural production and the production of cleaning products. There is no increase in food prices.
Shops, workers, craftsmen, and transportation are the most affected sectors. We recommend
implementing projects that provides products that are not available or in shortage due to the
lockdown.

e As for Jayyous and Hableh, sources of income are grocery and food stores, agriculture, and
government employment. Food prices in these areas have remained the same. The most affected
sectors are agriculture and trade. Residents of these areas can possibly participate in volunteer
projects.

e As for Duma, Beita, and Qaryut, available work is in agriculture and livestock. These workers are
the most affected from the pandemic. Farming is minimal in the area and so is food processing. There
are currently projects to build greenhouses, restore land, grow crops, and raise livestock, in particular
sheep. These are all projects in which the locals can take part in.

e As for Kufr Agab, Qalandia, and Altur, the only available fields of work are in grocery and food
stores. All sectors, except the food supply sector, have been affected by the pandemic.

>  Protection Needs

e In Silwan, Issawiya, Beita, and Beit Sakarya: CBO representatives observed an increase in
violence between people and in particular against women and children. Mada Center and the Yad
Wahedah institution provide assistance through the referral of the identified cases to specialized
organizations and neighborhood committees such as the Silwan Clans Association, since the Israeli
police neglects residents of these areas and discriminates against them. As for Beita, cases of violence
are solved individually and there aren’t any protection mechanisms in the area.



e In Qalgilya cases of violence were reported against women, children, and individuals with
COVID-19. When cases of violence are identified, the Qalgilya police and the Family Protection Center
are contacted. The volunteer committees of the Fatah movement also provide protection.

® Beta, Beit Sakarya, and Al-Issawiya are in need of protection from settler attacks, as there are
almost daily attacks targeting the residents.

e As for the Alfasayel area, the results showed that there is violence and abuse of a particularly
high level against women. Tragically, a girl died as a result of the violence two weeks before the
interview. As for Alzbaidat, violence against children is the most visible type of violence.

® In Altur, no cases of violence are being reported, but if any cases of violence are identified the
PCC is contacted for assistance. Protection is provided in these areas by the clans and there are
currently no protection-related needs in this area.

¢ In Qalandiya, there are cases of violence in general and against children and women in particular.
When cases are identified, the center refers them to the partner. The local popular committees also
get involved in protection.

e As for Kufr Agab, cases of violence are being monitored by Jcan center. If any cases are
identified, Jican center gets in contact with the Ministry of Health and the Ministry of Social
Development. The area lacks parties that provide needed protection to victims.

> Coordination of Provision of Resources

® The results indicate that all areas, except Alfasayel and Alzbaidat, have neighborhood and
emergency committees that coordinate and provide the necessary needs for the residents. As for
Alfasayel and Alzbaidat, the region’s council is the party responsible for the coordination.

> Education

e The results indicated that the educational process was greatly affected by the pandemic and
the state of emergency. Students at all levels are learning remotely through the use of Internet and
computers.

® CBOs in all of the areas indicated that there is a need for to provide children who have no access
to technology in low-income households with devices and internet to enable them to continue their
education through online learning.

e Participants in Beit Sakarya and Alzbaidat indicated that in addition to needing computers,
better internet is needed as the internet network there is weak and disconnects often.

e The education needs in the Jayyous region were related to providing equipment for children.
There were also needs related to the maintenance, restoration, and rehabilitation of schools, for
example the expansion of the Jayyous Girls Secondary School.



e In Qalgilya, the UNRWA and the Ministry of Education are responsible for education. The
measures being taken to continue education at the present time are to broadcast electronic lessons
for students of all academic levels and having electronic worksheets. The area needs free internet
services for the residents, as well as electronic devices to facilitate remote learning. CBOs in the area
are instructing families on remote learning through messages, pamphlets, and public announcements.

See Annex 1 for details of each region's need

Challenges

5 of the 14 areas that participated in the needs assessment already had a needs assessment done by
the UNDP, but the assessment was limited to the CBOs and did not include the needs of the residents
and the society; therefore, this needs assessment is considered the first to be done in most of the

targeted areas.

The needs identified by this study are all based on the opinions, knowledge and experience of CBO
representatives. This is meant to be a rapid needs assessment during times of emergency.

Annex 1: The specific needs of each area as indicated by the residents (open

guestions)
Residents Needs
Families/Area .
. Children Women Adolescence/Youth
Area in general
Providing
disinfectants
and
detergents for
600 families. Providing children with Providing
devices for remote women with
. qucatlng Iearnmg ._ especially .to phong De-stress activities and
Silwan families about 50 families who are in consultations .
the impact of need. to assist them psychosocial support
violence on in dealing with
children and Providing 500 families their children
women. with toys. and stress.
Assisting
families in
coping with




stress and

using their
time well.
Provision of
activities that
. target women. | The need to provide space
Providing : for thep outh i
work The need for a safe . y '
. . Providing
opportunities. | space for the children to ; - S
olay women with Assisting them in utilizing
. ' hone their free time and ener
Alzbaidat detergents P . , &Y
- . consultations positively
and Providing devices for .
. i to assist them
Disinfectants education and remote . . - .
. ) in handling Providing entertainment
materials. learning. o o
their children and sport activities
. and stress. compatible with their ages.
Food supplies. P &
Providing
detergents
and
disinfectant
materials. .
Small income-
. eneratin
Conducting § . 8
. projects such
maintenance, a5 - preservin
restoration P . 8
and and storing
rehabilitation vegetables- an
Rehabilitation and Arabic bakery
work at .
development of a park Establishing a cultural and
schools, . . - .
. for children, as there is | Providing them social center for youth.
especially the .
. no place to play. with
Jayyous Jayyous Girls . .
educational Targeting the youth
Secondary . .
school Providing educational and awareness through awareness
activities for the raising programs.
e children. lectures.
Families in
need of
. L Women
financial aid empbowerment
and in kind P
) and self-care
assistance rograms
and job prog

opportunities

There are 50
families that
need to be
provided with




water. water
tanks, and
sterilization
material to
clean the
water wells.

Providing
support to
families that
suffer from
violence.

Disinfectants.

Projects for

De-stressing/

- Devices for remote awareness
families that learnin FOUDS
suffer from & groups. Utilizing free time.
domestic -
violence Stress-release and Providing them Youth-empowerment
Hableh ' recreational activities for with phone P
) . program.
. children. consultations
Provide .
financial to assist them Finding job opportunities
Child protection in handling gl PP '
support for L
- programs their children
poor families
and stress.
so they can
meet their
basic needs.
Protective
suits for the
volunteers,
and face
masks for the Providing them with
residents. psychological support
services, and Women
Projects for entertainment services. | empowerment . . .
L Financial assistance.
families that and self-care
suffer from Providing an educational programs .
. Job opportunities.
Douma domestic advancement program,
violence. to assist children who Providing .
) e 1 Psychological programs to
have learning difficulties. | programs that .
. . . reduce violence.
Disinfectants deal with daily
Providing programs that life stress.

and cleaning
supplies.

Awareness

Food supplies.

educate them on
protection.

rasing




Pamphlets
and materials
on how to
cope during
the
quarantine.

Improving
health
services.

Improving
infrastructure

Providing
poor families
with financial

support to

pay water
bills.

Regular
maintenance
of water.

Qaryout

Food supplies.

Providing
families with
protection,
support, and
ways to deal
with the
quarantine.

Providing
financial
support, and
new job
opportunities.

Providing
volunteers
with
protective
gear, and

Providing an educational
advancement program,
to assist children who

have learning difficulties.

Providing programs that
educate them on
protection.

De-stressing.

Providing
programs that
teach the
women how to
cope with
pressure and
violence.

How to utilize free time.

Life-skills promotion.




masks to the
residents.

Disinfectants.

Pamphlets
that raise
awareness on
how to deal
with the
quarantine.
Improving
medical
services.
Improving
infrastructure
Providing M|c‘ro- _— .
families with enterprises for | Providing locations for the
food supplies women. youth to hangout, such as
coffee shops, community
- Locations that provide Awareness clubs, and parks.
Providing .
disinfectant entertainment and programs.
Alfasayel and cleaning education. Providing work
. Providing them opportunities.
materials with phone
. consultation to Life-skills program.
Improving know how to
infrastructure deal with stress
to red.uce and self-care.
pollution.
500 families
need financial
aid or food
supplies Toys, stories, electronic
devices for children to
Qalandiya 150 families enable online learning Psychological Toys, novels and
need consultations. psychological support to

disinfectants

Elderly need
stress-
management
and stress-

Intervening with children
survivors of violence and
neglect

deal with boredom




relief
activities

The area
needs
cellphones
and internet
to help with
emergency
coordination

Need to
provide
housing in
general and
housing for
workers in
Israel so they
can self-
quarantine

Food supplies.

Disinfectant
and cleaning

Devices for remote
learning.

Communicatio
n through
Social media.

Empowerment
groups, dealing
with stress.

Support through the
constant provision of the
youth program.

. products. . Providing them Focusing on psychological
Beit Educational games. . support.
with phones.
Sakarya Internet
services. Stories and books to - Providing suitable activities
. ) . Providing them .
help in dealing with the . for their ages.
i with women
A pharmacy quarantine. .
necessities. . .
that serves Providing a library and
h . - ks.
the area Providing those books
who need with
psychological
support.
Provide child h Intervention
rovide children wit ;
150 families hological with women
sychologica i
Al-Issawiya need food ' psy . g s.urV|vors of
. interventions to deal violence and
supplies abuse

(poverty rate

with traumatic stress




is 70% in this
area)

Hundreds of
families need
disinfectants

Thereis a
need for an
ambulance,

improving

infrastructure

and stockpile
of

medications

Provide the
elderly with
interventions
to deal with
traumatic
stress
resulting from
police
violence in
this area

Need to
provide
housing for
workers in
Israel so they
can self-
quarantine

Continuation
of
coordination
and receiving
feedback
from program
managers in
the area.

resulting from police
violence in this area

Assisting children
survivors of abuse and
neglect (possible
through child-protection
programs)

Providing devices to
faciliatate remote
learning for families that
have no devices and
training on the use of
the devices.




Follow up with parents’
committees and schools

100 families
about education
that need
disinfectants
) ) Many parents reported . .
and financial ) There is a need to assist
. that children have .
aid. . the youth to address their
Al-Tur excessive movement and . . .
. risky and impulsive
. there is a need to help )
Provide the . . behaviors (youth
. parents deal with this
elderly with . . empowerment programs)
. ) issue and provide stress
interventions .
) release and recreational
to deal with . .
. activities for children
violence
The area does
not have
protection
and referral
mechanisms
for women
and children
subjected to
violence —
thereisa Toys.
need to form
protection
committees
Provide devices for
60,000 remgte learning for Women
o families that have no - .
Kufr Agab | families need . . empowerment Ways to utilize free time.
o devices and training on and GBY
disinfectants the use of the devices
groups

Need garbage
collection
trucks and

workers

Need to
provide
housing for
workers in
Israel so they
can self-
quarantine

Need child-protection
groups to teach children
self-protection skills
from violence and abuse




There is

violence

against
individuals
who tested
positive for
COVID-19 and
thereis a
need to raise

Needs related to
psychological support
and de-stressing.

Need child-protection

self-protection skills

groups to teach children

to
psychological
support and
de-stressing.
Especially for
women who

Needs related

lost their jobs.

Psychological support and
de-stressing.

alqilya . .
Qalaily awareness in | from violence and abuse Support . . .
Financial support or job
the women .
. . . . opportunities.
community Provide free internet survivors of
about thisto | and devices for children violence
reduce fear in need to facilitate through
and negative online learning women
attitudes empowerment
towards the and GBV
patients groups
Thereisa
need for
better
communicatio
n between
the CBO and
the Providing devices f
emergency rovi ||ng gwces 1oor0 oo
committee remo’.ce. earning to. ‘
families. Supporting generating
and local ' .
. children. projects for
council to
. women such as
improve .
100 computer devices home-gardens
emergency
coordination | for children who have no
access to computers to Provide youth
. N . . Support
Beita The area facilitate online learning women empowerment programs
needs . for youth
) survivors of
protection Need child-protection violence
from settler | or5ups to teach children through
attacks self-protection skills women
Funding i from violence and empowerment
unding is
g abuse. and GBV
needed to FOUDS
form violence groups.
protection

mechanisms
as there are
none in the
area at the
moment

(need to form




protection
committees)

Need for
mental health
services as
there are no
mental health
professionals
in the area

500 families
need financial
aid or food
supplies

Over 500
families need
disinfectants
and cleaning

materials.

20 families
have no
access to
water and
need wells to
collect rain
water.




Annex 2: Interview Protocol
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