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Abstract

This research aims to assess the psychological burnout phenomenon among
Palestinian teachers, who teach in governmental, private and UNRWA schools.
It seeks learning about the factors causing and moderating this phenomenon, on
personal and environmental levels. The study is based on the assumption that in
addition to life stressors related to the school environment, the phenomenon of
Psychological burnout could also be related to personal and environmental variables.
These variables will be discussed in this study.

This research covered different geographical districts in the West Bank and Gaza
Strip and was conducted by the Palestinian Counseling Center, the Teacher Creativity
Center and the Palestinian Ministry of Education.

Several variables were examined in relation to psychological burnout of teachers
and the possibility of predicting its occurrence. Decision-makers in the Ministry of
Education and the NGOs, which work in the capacity building of teachers, can use
the results of the study to develop policies and to propose programs which are most
suitable for teachers’ needs.

The study examined the relationship between the teacher’s psychological burnout
and personality variables such as Sense of Coherence, Career Sense of Coherence,
Psychological Crises, and Sense of Professional Competence Additionally, socio-
demographic and environmental variables such as social support, academic
qualifications, and type of school (governmental, private or UNRWA) were also be
examined.

Different scales pertinent to the aim of the study were used. Standardized tests
such as the psychological distress scale and the professional sense of coherence
were modified and used. Other tools such as the psychological burnout scale were
developed by the study team. The sense of coherence scale was translated from
English and used in its original form.

A stratified representative sample of 2292 teachers teaching various grades were
selected. The sample covered different geographical areas. Teachers selected filled
the questionnaire presented to them by the study team.

Results of the study showed low rates of psychological burnout among Palestinian
teachers in general, this result coincided with a series of other studies. Nevertheless,
contrary to other studies this study showed a variation between males and females,
whereas, males rated themselves higher than females in the burnout scale.

Regarding the type of school of the respondents, results have shown that teachers in
governmental schools were the most psychologically vulnerable and suffer higher
burnout rates compared to their colleagues in private and UNRWA schools. A



significant correlation was found between the teachers’ feeling of burnout and their
academic qualifications , professional development the grades level they teach, as
well as their age.

Results also showed a strong correlation between the independent variables (Sense
of coherence, Career sense of coherence etc.)of this study and the psychological
burnout, as well some of these variables succeed to predict it. Other detailed
outcomes can be read in the results section.

This study could be used by professionals working in the area of supervision and
teachers training in the Ministry of Education and Non Governmental Organizations
(NGOs). It could provide them with directions to develop and improve tools and
capacity building programs.

As astrong correlation between the professional sense of coherence and the teachers’
psychological distress, so one of the main recommendations of this research is
taking in consideration this variable as a major subject, understanding its contents
and use them in the supervision sessions, to ensure the enhancing the mental health
and productivity of teachers. More other recommendations will be listed at the end
of the search.
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